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A letter from Yie-Hsin Hung, President and CED,
State Street Global Advisors.

Explore the structural, ecenomic, and behavioral shitts
affecting retirement ecosystems around the world — and the
case for institutional action,

Our study reveals the forces shaping saver sentiment, savings
behaviors, income expactations, and financial priorities across
global markets

Turn findings inte action with practical recommendations
To help strengthen pian design, boost saver engagement,
and improve outcomes.



Turning Optimism

Into Retirement Readiness

President and CED
State Street Global Advisors

STATE STREET &ftte:

At State Street Global Advisars,
we are proud to partner with
institutions around the world to
help millicns of savers prepare for

a secure and confident retirement.

And in an environment where
change and uncertainty remain
constant, retirement planning has
never been more important.
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Our 2025 global survey reveals a hapeful picture
broadly: savers are more optimistic about their
retirement prospects now than in 2023. Yet
beneath that confidence, thera are real concerns
— from the impact of inflation and the broadar
ecanomic environment, to how much they need
to save and how to ensure a reliable income
stream in retirement,

This underscores the critical role that institutions
— and partners Hke us — must play In helping
savers bridge the gap between confidence and
true retirement readiness. Together, we can offer
the guidance, tools, and Investmeant solutions
participants need to help them turn their retirement
hopes into reality

Thank you for your cantinued rust. We're
proud to work alongside you to support the
evalving needs of today's retirement savers.
‘We look forward to continuing this impartant
work together

With warm regards,

Yie-Hsin Hung



Understanding
the Pressures

The retirement landscape is evolving,
shaped by an aging population, economic
uncertainty, and shifting personal goals.
As complexity continues to unfold,

find out what steps you can take now
to help savers prepare for what

lies ahead.
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Why Retirement Readiness
Demands Attention Now

Defined contribution (DC) plans have become the
dominant retirement vehicle in markets like the US (69%)
and Australia (89%), with growing adoption in Canada
(44%) and the UK (27%)' — placing greater responsibility
on these plans to support long-term financial security

in an increasingly complex world.

DG phans and adviscrs are navigrting a set of structural
and economic farces that are making it harder for
workors to prepars for retirement confidentiy. inflation
continugs te chalengs purehasing pawe:, Housing 2rd
healthcare costs weigh hasvily Across age Jrouns,
Career paths have become more dynemic. making
consistant plan acce & and lang- term savings mone
diffecuit to maintain,

Yat amid these pressures lles an opportunity 1o
reassess, reimagine, and reinforce the systems

hat suppart keng-term financisl secuiity. The
Ingtiutionsl roke is evohing: from pioviding access

1o plans, to actively shaping better oulcomes through
smartor defaults, holistic fmancial woliness, nd
personalized guidance

Bow more than ever, retirement providers can act

a5 powerful levers, helping savers fuem uncertainty
Into readiness and optimism inta real finencial resiience.
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Figura 1

Forces Reshaping Global Retirement Systems

Chailenge Why It Matters
Demogfaphlc Aging popuations are placing new demands on retifement savings.
Shift With micre people living longer, there's new pressure 1o fund &
ins retirerment 1hal may last decades
17% of the global population will be age 85+
in 20507
Economic Infiation and market volatility are chipping away at real returms,
while housing, healthcare, and student debt make it harder far many
Pressures 1o prioritize saving
45% worry about inflation impacting retirement®
EWN'EI’!Q Retimment |5 becoming less linear. Some individuals are working lenger
of phasing Into retirament, whils others ietire sarly dus 1o healih ssues
Work Models

of care-glving responsibiities — increasing the complexity of income
pianning and workar engagemant,

25% plan to partially retire®



Confidence Does Not Equal
Preparedness: The Institutional

Imperative

This year’s Global Retirement

This disconnect underscores 1he instiutional Imperative:

Reality Report findings uncovered
a slight uptick in savers feeling
generally optimistic about their
retirement prospects. But deeper
analysis reveals a clear dissonance
between sentiment and actual
preparedness.

In many cases, this confidence
isn't anchored in robust planning
or adequate savings, but rather in
optimism bias or lack of awareness
about future income needs and
longevity risk.

STATE STREET &ftes

onfidence alone is not & rellable indicator of readiness

Retwement providers piay @ crtical nobe in brioging the
confidence gap by delivering plan architectures that help
SuppOrt better decisions — both impkcitly through design
(&g, defaull strategies, guarantesd income sobutions,
=ic.] and explicitly through guidance and communication.

Retirement savers oftan face behavioral and Informational
arrbers that Hmit their aDity 10 transiate intent info acton
Inartia remains a powartul force, particularty in long-term
financial decision-making. DC phans have an opporiunity
ta reduscs complexity whils fostering engagement —
helping individusils move from passive accurmulation
toward active, nformed preparation for decumuiation

and lang-tarm income sustaingbiity
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Two Diverging Paths to Retirement Outcomes

False Retirement True Retirement
Confidence X Readiness v
1. Optimism Bias 1. Defined Goals

I think M be fine.” 1 knaw what | nesd 1o netine.”

2. Complexity-driven Inertia 2. Personalized
Confusing choices kead 10 doing nothing Lrser-friendly scenario tools and advice utilized

3. Inadequate Savings 3. Smart Defauilts

Below target contributions i and Lt Badk
4. No Decumulation Plan 4. Income Modeling

"I figura it oul lates” Cleat view of monihly retirement income

5. Potential Shortfall 5. True Readiness
Risk of outliving savings fetrement aligned to goals
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While retirement optimism shows signs
of improving, shared concerns persist —
highlighting a gap between confidence
and actual preparedness. Retirement
providers have a critical role to play in
bridging this divide.



About the Study

Since 2018, we have fielded a
survey exploring how savers
in workplace retirement plans
are feeling about their own
retirement:

— How confident are they about
their prospects of achieving
their goals?

— What is influencing their views
or creating barriers?

— What do they need now to
help them get to where they
want to be?

STATE STREET &fttes on3

Each year, our goal is fo daliver actionable insights and
sohations for plans, financial advisors, and consuliants

wha want 1o help savers bridge the gap between their
@odis and true retirement preparedness

& | wish that retirement planning
could be made much simpler.
| work in a field where 110% of
my mental capacity is demanded
and | am too tired to think about
these things. By putting more
pressure on the individuals, whilst
also demanding more from them
in their working lives, the system
Is set up for catastrophe.”

M, 3544, ireland

Reality 2028 Bridging the Confidence Gap

The annual survey, conducted by YouGov between
March 20 and April 7, 2025, asked Ihese quastions of

& samping of 4371 respondants in Australia, Canada,
Imeland, the UK and the US, aged 18+, who ane employed
full or part tima {16+ hours a week) and participating

In an empivyer-sponsoned savings plan, Le.,

= Dafiwed Contribution plan/401(k)/403(b)
1US aniy)

»  Master trust and money purchase
UK and Iredand only)

= Supsrannuation plan (Australia onty)

savings plan (Canada only}

Gandar, age, and regional quotas wers balanced 1o
reflect the emploved population in sach coumtry.®

* 24 maconperty

& |d love to retire comfortably,
travel, and spend time with loved
ones. To get there, | need help
with financial planning and
discipline, plus some guidance
on investing and saving strategies.
A clear roadmap to retirement
would be amazing!”

M, 35-44, Ireland

s 7 Ivarn, B3 of Icaa ware Slinady aaving I 8 DG pien, 717 war for

Tive Brcheng i) Vs el vt I viesws o BUH disDndens Sveedy saiing I DT plan



Executive Summary

Our global survey of workplace
retirement plan savers reveals
nuanced views on retirement
confidence, income planning,

and preparedness. While optimism
is growing in some countries,
significant gaps in planning,
income expectations, and access
to advice remain.

Savers cite both macroeconomic
pressures and personal financial
habits as influential in their
outlook. Across geographies,
demand for structured retirement
income solutions and trusted
financial guidance is high.

STATE STREET &ftes

White Increases In cavers’ levels of optimlsm are broadly
BNCOUTANNG, oW survey results show that today's workers
are confronting a new retirement reality — one whare
tracitional assumptions and aepirations may 1 jonger
heoid, and where confidence doesn'l eguate to readiness.

Savers report high trust in those who advise on and
maintain thelr retirement plans. A= trusted partners,
wie must help workers bridge 1hat gap thiough robust
educalion, retirement income srategies, and plan design,

Hay Findings:

= Retirement confidence is clasety tied 1o low short-term
debd, job security, and trust in the workplace plan;
unesrtainty about inflation and the sconamy are
Ideritifien as the tap barriars.

Savers ganeraly aapect 1o need |ust oves nall Thes
CUTENT INCOME in retinement annually, tut that doesm't
translate into understanding the amaount

thayl nead to ensure they don't cutine savings

« Gaps sxist across age groups and gonder,

Mearty & third don't have a drawdown plan fior

fheir sovings

Key Takeaway

Fetiremant providers play  vitsl iole i Slosing knowlsdgs
@aps through Incraased access to takorad sducation and
sustainable post-retirement income tirategies.
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2025 Retirement Themes: What's Emerging, What's Evolving

This year's study results highlight a number of emergent
themes and evolving saver behaviors that warrant close
attention from institutional stakeholders.

1 The concept of
retirement itself is
shifting

2 Income security is rising
as a top priority

3 Financial wellness is
becoming foundational
to retirement readiness

4 Access to advice can
drive action

Increasingly, savers axpact to work longer, whather out
of financial necessity or preference, and many onvision

& phased reti that ines part-time emp!
with flexible income strasma. This evolution
greater Haxibility in and

particularly in how retirement providers address
el wnd

While accumulation has historically been the dominant
focus of workplacs retirment (i6NS, SEVErs are EXpressing
hesghtaned cencern avar how to canvert savings inta
predictabie, libelong ncome. This shift creates an

for p to defiver greater
walue through retirement income solutions.

Savers are incraasingly wesghad dewn by compsting

financia pressures — from debl and healihcane costs

to housing affordabikty and emengency savings. Thase

burdons directly impact thoir ability ta save, plan, and sty

on track. As a result, there's & growing demand for plan
Biyond

Many savers lack financial confidence, leading to Inertia.

Intutive, teeh atter
. ki




Retirement Plans and Perceptions:

Confidence Grows, But Concerns Persist

Roughly one in three workplace
retirement savers report a changed
outlook on retirement in the past
six months,

Many are adjusting their plans,
either by delaying full retirement

or embracing partial retirement.
Australians are more likely to
pursue phased retirement, showing
regional variations in flexibility

and expectations,

STATE STREET &fte:

Encouragmgly, the belel that retirament is stil within
raach remains stabie for six in 10 respondents since our
last report. Taking an even longer wiew, aptimism has
grown sagnificantly (11%%) since cur 2020 report.

¥ey confidence boosters nclude low shart-term

debt, o secure job, and trust in thel retirement or
superannuation plan. However, inflation and broader
SCONBMIE CONCES CONtinuS 1o weigh heavity on
confidence, highiighting the 1ension between personal
fmancial managemeant angd glatal MAcroeconomic
uncertainty,

& | expect to be able to live
somewhat comfortably, but
will absolutely need the state
pension as well as my own to
make this a reality. Inflation is
aworry, so a way of removing
that nisk would be a help.”

M, 35-44, Ireland

* Eacurdes Carada. Mot icuded in 020 survey.
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Age seams to play a role in confidence levels, with
younger workers the most optimistic about thelr
retirement prospacts compared 1o thosa nearing

or slready in retiremant, Thooe aged 18=14 are
most [oely 10 axpect ta retire before age 85 (51%).
‘While this may be partly due to the long runvay to
retirgment, it's worth noting that them's o significant
drog in optimism beginning at age 45 — the 45-54
year-old cahort &, in fact, the ieast optimistic,

¥s for Plan

+ Tailor sutreach aligned to employes carser
and iife stage. ensuring mid-carsor workers
understand the retirement income imparative
bafore they are sskisd to make decisions sbout
sakitions available o then

= Mote persistent gender confidence gaps. Just
22% of woman report fasling very or axlramety
optimistic, versus 33% of men. Wiile thera may
ba multiple reasons women responded this way,
many of them non-finoncial, it again points tea
need to bridge that gap for women,

Fogusd

mmtapl-.lwl‘to&ll‘luvw

Extremely Optimistic About Retirement

22%

Wames an

33%

Souree: Stete Stwat Clobsel Advisers. GRY 238 survey of 4371 aevers
n gl 305



Optimism Increases Globally
But Is Still Relatively Low

Globally, only one in five respondents are feeling optimistic about
retirement. The US, IE, and AU are more optimistic than the UK ar CA;
optimism increased significantly over 2023 in the UK, IE, and AU.

Optimism Around Being Financially Prepared for Retirement
UK us Ireland
i &
0% " Ly
P . ain A o am

ot NI

B Wz
= Optindstie st Opuieminlz
Sours: Sate Sireet (R Afearrs, OB 2005 suraey uf 4 371 savmrs in Aar 005

* G cantly Sl (e 91 year a1 Ing 5N evel

STATE STREET 5%t GR3 Glabal Retirement Reality Repart 2025 Bridging the Confidence Gap

1

& | envision a peacelul and financially secure retirement where | can travel,
spend time with famlly, and pursue hobbies. To achieve this, | need strong
financial planning, a reliable pension or Investment plan, and access to
quality healthcare. Govemment policies that suppart retirees, such as
affordable healthcare and tax benefits, would also be helpful ™

M, 18-34, Australia

Australia ‘Canada
L L1 o T
4 o e
e
s
e
ane T
. T

al a2

l :w
20286 52020 2 w2 021 s w1



The top factor positively influencing confidence Financial security with the ability to save Mot surprisingly, factors varied by the
Factors Affecting

is having little short-term debt. Short-term debt for retirement was aisa in the top threa, with respondents’ stage of life — half of those
cmﬁm l.m is cited as a top factor across all age groups; confidence arownd retirement/suparannuation 65+ cited medical axpanses in their top five
however only 36% of 18-34 year-olds ranked it plan a top three in afl but UK and employment concems, for example, while mortgage debt/
in the top three compared to 57% of those aged security a top three in the UK. howsing was higher (36%] for 18-34 year
B85+ and 54% of those aged 55-85. The 18-34 olds than ather age coharts.
cohort also cited having a financial plan in their The top two factors negatively influencing
top three (37%), while that faclor was lower are
for other age groups. of living and the economy.
Prguatn &

sl a francisf glan

Tha eca nery

Faswbrga rincial scben

Tha peitical slimate

Fawigan WA 1o oo sl wgervies

Irsocdecrson of sstomatis enrimont

Source: Siste Sheel Bonsl Advisors. SR 028 surey of L3177 sewrs n Agdl 2025
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Concerns about not knowing how
much savings is enough, being
unable to generate consistent
income, and affording medical
expenses remain prominent.

Top Concerns of
Retirement Savers Today

Savers typically believe they'll
need just over half of their current
income to maintain their desired
lifestyle, though this varies
significantly by country.

Figgimn ¥

Savers’ Top Concerns About Retirement Planning

Over half of surveyed savers naw associsle
ratirament income with a steady, depandabie Income
stream — an encouraging Incraase from 2023 in
most regions.

However, sbout she in five 1l see it as simply
drawdown plan, suggesting confusion about how
retirament savings canvert into dependable income.

As might be expacted, plans 10 tum savings Into
spending become mere imparalive 25 peopls
approacn retirement (S7% of 18-34 year olis seek
an aasy way to turn savings into spanding, but
that number Increases to 74% of those 65+,

| Rustralia

Nt kiowing how much savings | need

Mot hair ity s0
Incioime throughoud retinement

Ouliving savings

aof

Mot baing oap
marical coste

Mot being able o cover housing costs

Mot lanwing boguests for lving lovesd ones 30% 26% A5% A0%

= Top 2 Por Coumtry Wery [ Sightly Comcerned Tepd6

Soure State Sireet (o ASeSors, GRS 224 sarvmy ol 4 371 savess in da 1008

STATE STREET &t ons
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Savers in Australia, e US, and Iredand are mone

Retirement Savers Looking for Over half of surveyed saversnow Lot 8 et s et et The

associate retirementincome with @ Uk, iratand, and Australia increased significantty
Income They Can Count On : i ot 02025 compared 10 2022
steady, dependable iNCOME SIFEAM  Thisis a clear signal to pians about the vaiue
— an encouraging increase from DR R o
2023 in most regions. Notably, half
of respondents would keep their
assets in their retirement plan if
that plan offered income.
Fige B
Likelihood to Keep Money in Retirement Plan After Retirement If Plan Provides Income
UK us Iratand Australia Canada
-Ea -'i'éi I I T ™ -j -'12; I P e 20
Fii) el g L -
s -
peer oy phos . a L
1t
4% an Wl —
L Fei]
% are
Fii ay = 8% = )
e
119
. 18 - 1m
i LY NI _—

s TR £ o | fur % i = —

ik = | - 0%

3 i 3 B B B B B o i T T
38% 40% 45%* 51% 51% H55% A1% A5% B2%* B5% 50% 58% A47% 43%
nx mz nas a2 23 ns 022 nz: 25 nn a2 5 2023 2026
- ey Libasly - -

i $tas Birant Gnhal Adwsrrs. DR 2025 sarvey ot 4,371 swans in ket 005

® G icantly it ten e year at e URA )
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Many Lack a Plan for
Their Retirement Savings

ﬁmmwmmw

w Nearly one in five say they plan to continee 1o invest
savings and draw down over time,

us Just over one in four say Lhey plan to keave (helr savings
in their current plan and withdraw as needed.

Ireland Just under ona in five say they will use part of ther
retirement savings o puchase an annulty, one in five
will continue investing in savings, and one in five will
draw down over time,

mh Over three in 10 say they will continue to invest savings,

drawing down over time, whike over one in four don't
oo wehat they will do.

: Thede was 3 gender gap here 100 — women &re less ey
Overa“' nearly ORey three 1o have a plan than men {39% of women varsus 23% of

respondents don't have a plan men repeed *| don't knowl, i fine with earier responses
. . . fualing e nf
for their retirement savings P S

5 Those who do have o plan report they )l keep retirement
once retired. savings within a currant plan, draw down over time, or
use part 1o purchise D aniwity — of a combinatian of

those options.

These findings highlight @ clear oppeoriundy far mare
education and 1ocls that nelp participants trangiate
savings inte security.

Figire 19

Knowledge About Financial Matters

The % of Savers Globally Who Say They "Know Basic information” or "Nothing at AlL"

UK

us

Ireland

Australia

Canada

Genpee: Sase Sieet labs Advasrs, GRl 2025 survsy of £.37) sovess in Asnd 2005
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Maore than half of respondents
MﬂSt H&W MadO NO cl'lal'lges reported not having made any
to Rﬁmmm sav..lgs changes to their short-term
savings or retirement contributions
over the past six months.

Savers i 1he US and lefand were mare likety than
Those in The othar Sountries 1 siy Ihat they had
Increased their retiremant savings.

sigue 11

Retirement Savings Changes in the Last Six Months

UK us Ireland Australia Canada
a
an
Lol T
a o = i
ik
= i o m
B il s
L1
30 0oy i L
[ =
oo
e .
opll = a0 e
e F - i
48 W ey
K . 1 s u 1L i
L] g 2022 20z 025 5090 BM 2002 0l Ea b el 2028 Ban00 L2 2003 s 3 2025
- oifmang  wm Recuced o

Gouroe: Slas Sireer Guby Advaors, GR3 2025 sarey of 4371 savers in Asrl 2005

* Sigpdficantly Bfesent (o 1831 vear ot e D5 evel
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(HylinSPlanto Those surveyed in Ireland, the US, and Australia were more likely
than those in Canada or the UK to say that they plan to increase

- -
m nﬂm‘“tm their retirement savings in the next six months.

A higher percentage of savers globally (about 40%) plan to increase
their short-term savings over the next six months, with savers in
Ireland and Australia most likely to do so.

Figure 12

Over Half Do Not Plan to Increase Their Retirement Savings in the Next 6 Months

UK us Ireland Australia Canada
28% 4% T1% 37% 42% 6% 52% 36% 7% 58% 26% T% 68%

Soure: Flace Bireet GOba ASvsoes, OR3 2025 wareey £ 4371 tavars in Asrd 2025
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Globally, savers consistently

cite maximizing returns as their
top pricrity followed by minimizing
costs. From there, priorities

differ by region.

Top Investment Priorities:
Returns, Low Costs, and Simplicity

Figre 12

Top Investment Priorities

Savers in the UK, irsiend, and Canads rank "an sasy
Wiy 10 BUE ratiament Savings Into spanding” as
their 3rd highest priority. In the US, savers rank
“considering personal circumstances” thind, Among

ians, “having exparts manage 3
rarkes third.

Mone than half of those surveyed say they have
Imvestments outsice of thelr workplace plans, and more
IMEn than wommen invest autside their DC plan (59% va.
ASKL While use of Tinancial advizors [s relalively low,
openness to Al-generated, or roba advice, with human
owersight is rising: just under one in 10 cumently usa a
robo-advisor, but aboul one in four would be open to
rabo-advice, and close to haif would be open if there
s oversight by & real person.

| Rustralia

Maximizing returms

Mirimizing cost and / or low fees charged

An sy way to tm my retiremont savings nto. | 495 33% a40% 34% 36%
rutiramant spanding i : [ '
Hawi i stratogy that in o | 34% 238% 38% 36% 34%
by oxperts 5o that | don't need to do anything

Having an investmant option that m 3’3 3T 3“‘ 31%
aorsders my personel oreumsLances :

and invests accordingly

e TopPerGesntry Tap3-5

Soue: Slae Sireet Goba Asesors, GH3 2025 sarery ol 4371 s in dard 1005
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Bridgingthe
Retirement Confidence Gap

Millions of workers are relying on their
workplace retirement plan to attain their
retirement goals. Find out how you can
take action — and how our dedicated

team can help.
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Aetm ﬂ'at n The evolving retirement landscape — and the insights
I'IVG from this years findings — present clear opportunities for

Readlm retirement providers to refine strategies, elevate plan design,
and improve outcomes.

Figura 14

Modarm plan design must evalvi t kbep pace with Saver
Four Key Takeaways 1 Reimagine needs and priorities. This inchaios raassessing default
for Retirement Providers Plan Design access 10 a bioader

ramo!mauus, imegrating income-focusad cptions,

leatlures hat =aving

mﬁ hrough automation

i Savers are Increasingly Iooking for hel turning thelr
2 Prepare for Decumulation, el = s
Not Just Accumulation priarltize decumulation strategies that offar a simple
saver experience whils aise improving cutcomes. and
maintaining faxibiity.
Maot savars where they ane — capecially digitally.
3 Strengthen Financial il o sz s
Confidence Through targeted messaging can halp convert vague aptimism
f Inte informed action. Offering saweds guidance thraugh
Education and Digital Tools bath digitat and human channels that’s tatered 1o
ma saentﬂ: ureamcmlnpfmmmmt and
g ACrOEE
As ratiremant plans serva increasingly dverss
4 Tailor Solutions to a papulations acrass regicns, industrias, and age cohorts,
Ganmﬂonaﬂy Diverse Institutions must embrace takored sclutions. This
includes culturally relevant cammunications, kbcalized
Workforce plen features, and fiuxible investment options that align

with savers' values and expectations,
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